
LIVE STREAMING TIPS 
 
 

● Streams will play on recent versions of the major computer operating systems, mobile 
phones, and tablets. For computer viewers, we recommend Google Chrome as a 
browser, though streams will work in Firefox, Safari, and Edge. Streams will be in HD 
resolution if your Internet connection supports it, or will show a lower-resolution 
version if you are unable to reliably display the HD version. 
 

●  If you are having trouble, the most likely causes are the Internet connection at your 
location and the capabilities of your device or browser.  You could try to use a different 
browser, or make sure your browser is updated to the latest version. 
 

● If you are on a mobile device and can watch over WiFi, you will likely have a faster 
connection speed than over a cellular connection. 
 

● When possible, make sure there are no other users on your same Internet connection 
downloading large amounts of data, watching online movies, or playing online games as 
this can interfere with your connection speed. 
 

● Some older devices have graphics cards or processors that aren't able to decode video 
in real-time if there are too many other applications open. You might try closing other 
applications or even restarting your computer so there's not anything running in the 
background that could cause an issue. 

 


